ACCESSING THE SIGE PLATFORM (MEAL RESERVATIONS / ACCOUNT TOP-UPS)

1. On the school website (https://terrasdelarus.edu.pt/), a direct link has
been provided.

2. You should select ENC. EDUCACAO and enter:

- Process number (your child’s student/process number)

- PIN (the last 4 digits of your child’s Tax Identification Number/NIF)

THIS ACCESS METHOD IS ONLY FOR ACCESSING THE WEB VERSION OF THE SIGE PLATFORM (IDEAL FOR USE ON A PC)

IF YOU WISH TO USE THE SMARTPHONE APPLICATION (INOVAR SIGE), YOU WILL NEED TO INSTALL IT FROM YOUR APP
STORE. THE LOGIN DETAILS ARE THE SAME AS THOSE USED FOR INOVAR CONSULTA.

3. Thisis the page you will access.

STUDENT AND PARENT/GUARDIAN
DETAILS

Carregamento CR/1444 182¢
077 702% 1845 187 %

4- For the time being, we will focus only on the Meals and Top-ups tabs.



https://terrasdelarus.edu.pt/

5. Clicking on the Meals tab will display this screen.
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8. This is the confirmation box. Amogo
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on the card/account, the request will
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be confirmed.

Notice how the main page of the Meals

tab now appears.
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The reservation for the
14th of September has
been confirmed.

If you click on the Transactions tab, you will see confirmation of the reservation and will also be able to check the
account balance.
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B) If there is insufficient balance on the card/account, you will need to click on Top-ups (Carregamentos) and
select one of the available options.

You can use Multibanco, Credit Card, MB WAY, or the payment platform associated with SIGE, MEO Wallet.
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9. If you wish to CANCEL A MEAL RESERVATION, proceed as follows.

Return to the Meals tab and click on the symbol = ©..& that confirms the reserved meal.
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You will be taken to the page showing the reserved meals, which are indicated by the activation symbol. L
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Please remember that meals can
only be cancelled until 4:30pm the
day prior to the meal.




